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1.
How can Machine 
Learning help?



"[A]ll models are wrong, 

but some are useful." -George Box
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  2.   Always ask, “compared to what?”













2.
Our application



Our Initial Protocol
1. Gather datasets of people’s legal help queries, and legal help 

resources from courts and legal aid groups
2. Label them via crowd tool, Learned Hands
3. Release labeled data sets for wider community
4. Train machine learning models using these labels
5. Develop matching lay/official ontologies of legal help issues -- to 

translate between them
6. Design + test what interventions we can use this work towards: 

what benefit can we bring people?





Meet

Learned Hands
https://learnedhands.law.stanford.edu
/
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3.
Doing machine 
learning in ethical, 
human-centered ways



Ethics + ML/Access to Justice work
- What are the ethical concerns around a 

labelled dataset made public?
- Can we get CLE or pro bono credit for 

Crowd-labelling work?
- How does this work play out in regards to 

legal and research ethics, like conflicts of 
interest and profiling people?



Can we make Legal Help AI 
that is human-centered?
We are taking a design approach to machine 
learning and AI development, to make things that 
people will trust and use.





Through human-centered AI 
work, we can learn 
1. How to present new interventions to build 

trust, dignity, and control 
2. Unexpected ways in which people respond 

to smart tools, and 
3. What other ideas people have for better, 

more effective interventions.



4.
Our asks of you 



What are other sources of data?
Where else can we observe meaningful text or data points 
that can help us understand:
- Ethnographic: How do people think of legal help 

problems + services, and who do they trust to help?
- Intervention Points: Where there are key opportunities 

to intervene with services, referrals, and guides?
- Need/Capacity Patterns: What the patterns of legal 

help needs are, that can help us predict and plan better?



Explore + give us feedback on our 
working model of

Learned Hands
https://
learnedhands.law.stanford.edu/



Thank you! 
David Colarusso @colarusso
Metin Eskili @metineskili
Margaret Hagan @margarethagan


